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MIN 257 Individual in a Pluralistic Context 

Fall 2018 

 

Instructor name: Penny Armstrong MA, RCC 

BoothUC Email: penny_armstrong@boothuc.ca 

Duration:  September 5 to December 4, 2018 

Delivery Mode:   Online 

Credits:   3 credit hours 

Prerequisites:   Admission to Certificate in Chaplaincy and Spiritual Care 

 

Voluntary Withdrawal Deadline: November 2, 2018 

Time Extension Application Deadline: November 23, 2018 

 

 

COURSE DESCRIPTION 

 

This course will examine transition and change as it relates to the self of the chaplain and 

the culture in which s/he lives and ministers.  Topics for consideration will include a 

framework for multicultural and spiritual competency as it relates to the practice of 

chaplaincy in a pluralistic context. One of the goals of the course will be to learn how to 

embrace change so that it will enrich and not threaten the chaplain’s values and ministry. 

 

 

COURSE OBJECTIVES 

 

It is anticipated that by the end of the course students will be able to: 

1. Demonstrate a broadening understanding of pluralism in their context and how it can 

enrich their ministry as a chaplain. 

2. Develop a deepening consciousness of themselves in their role as chaplain especially 

as it relates to personal faith, transition and change. 

3. Evaluate their attitudes and behaviours related to their expression of ministry to 

others, whatever their faith tradition, while maintaining the integrity of their own 

Christian faith. 

 

 

LEARNING OUTCOMES FOR STUDENTS 

 

As students work through all the course materials and engage in the learning activities, it is 

anticipated that by the end of the course they will have met the following cognitive, 

affective and skill based objectives. 
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Cognitive (know) 

 Know basic working definitions of pluralism, diversity, racism, stereotypes and other 

related terms 

 Understand the expectations of one’s country related to diversity as well as the 

expectations of a multicultural, multi-faith institutions in which they work 

 Explore different theological perspectives related to pluralism 

 Understand the need for ongoing learning and ongoing personal assessment of core 

competencies as they relate to the practice of chaplaincy 

 

Skill (doing) 

 Develop greater skills of attentiveness (paying attention) in their own ministry.  To 

see not only challenges but opportunities within a pluralistic context. 

 Utilize effective communication in their ministry site 

 Articulate a personal theology of pluralism in light of the ambiguities of multi-faith 

expressions 

 

Affective (attitudes and behaviours) 

 Develop a deepening consciousness of their own behavior in a pluralistic context e.g. 

listening, responding, uneasiness with difference, ability to move beyond tolerance 

 Appreciate the ways diversity can enrich their lives and faith 

 Consciously work at a growing openness to differences of all kinds as part of God’s 

creation 

 

 

REQUIRED TEXTBOOKS AND READINGS 

 

Textbook: Ministry in the Spiritual and Cultural Diversity of Health Care  Increasing the 

Competency of Chaplains Robert G. Anderson, ThM, Mary A Fukuyama, PhD (editors) 

ISBN: 0-7890-2557-4 

 

Other instructional materials for this course are available within the course site on Booth 

Online, the online platform for Booth University College courses.  These materials include 

introductory notes, lectures, and video clip links provided by the Instructor.  Course 

readings are available online and in each module you will find links to websites and articles 

that are part of the required reading for the course.  

 

 

COURSE REQUIREMENTSS AND EVALUATION 

 

ALL assignments must be submitted for the completion of this course. 

Assignments must be submitted through the drop box on the course site. 

 

 

Overview of assignments – see details below. 

 

1. Online Discussion Forum Participation 30% of Course Grade Weekly 

2. Ministry Site Description   15% of Course Grade Oct 19, 2018 

3. Interview and Reflection   15% of Course Grade Nov 16, 2018 

4. Ongoing Personal Journal of Learning 20% of Course Grade Weekly 

& Final Integration Paper  20% of Course Grade Dec 3, 2018 
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1. Online Discussion Forum Participation – 30% of Course Grade 

 

Discussion throughout the course is an essential aspect of the learning in this course. (Think 

of it like discussion times in face to face courses.)  Please carefully follow the instructions in 

each module as to the questions/reflections to be offered.   

 

*There are two kinds of online discussion: 1. Your OWN response to the material. 2. Your 

response to the postings of others.  Carefully read the instructions in the module.  

Sometimes you will be asked to respond to one another, to two others, to the whole group 

etc.  There will be no additional marks for extra responses.   

 

Your Individual Forum responses are to be posted by Tuesday of each week, midnight 

Central Time. 

 

When online responses to one or more of your class mates are requested, these are to be 

posted by Thursday of each week, midnight Central Time. 

 

Postings will be graded every 4 weeks per the attached guidelines. (See Appendix A) 

 

NOTE:  If you are late with your online responses or do not submit, you will lose marks for 

the postings for that module.  Others in your group are waiting to respond to your posting 

and they should not be inconvenienced due to your lateness. Please be aware that 

postings later than 2 weeks past their due date will not be accepted. 

 

 

2. Ministry Site Description – 15% of Course Grade 

 

The purpose of this assignment is for students to carefully consider their present context of 

ministry. 

 

Begin by doing statistical research on your particular community (town, city) related to 

aspects of pluralism including population, ethnicity, religion, age, economic status etc.  Be 

as comprehensive as possible (250-350 words). 

 

Describe how your ministry site/work place reflects the overall population of your 

community in the areas researched above?  (~250 words) 

 

Describe what specific aspects of pluralism/diversity you see at work in your ministry 

unit/job related to our working definition of pluralism (Module 1).  What are the implications 

for the practice of chaplaincy/spiritual care from this ministry site description?  Include at 

least three examples.  (~250 words) 

 

Please make sure you include the following: Title page, page numbers, 

introduction and concluding thoughts, appropriate citations. 

 

Submit your assignment to the Assignment Drop Box by October 19, 2018, 

midnight Central Time 

 

3. Interview and Reflection – 15% of Course Grade 

 

One of the most effective forms of learning about our pluralistic context is to learn from 

people and not merely about them.  The purpose of this interview is to listen carefully to 

another as they share their experience in response to your questions.  Through this 

interview it is hoped that the student’s cognitive understanding about the other will be 

broadened and their empathy deepened.  This should lead to more open attitudes and 

behaviours to those who are “different” than we are and thus lead to a more Christ like 

practice of ministry. 
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Interview a person from a faith group other than your own (e.g. if you are a Christian, you 

could interview a Muslim, Hindu, Buddhist, Jew etc.)  This person should be 18 years old or 

older.  It is hoped that this conversation will help you to enter more deeply into their 

experience.  As you arrange conversation time, make sure they know what you want to 

learn from them and from their experience – and why.  Gently guide the conversation in a 

sensitive way, honouring their responses and listening actively.  At the end of the 

conversation, try to express something of what you have learned from them and how they 

have helped you. 

 

Use the following questions as a guideline as you engage in dialogue with them: 

 What are some of the practices and rituals of your faith that are meaningful to you? 

 What are some of the most essential beliefs of your faith that you would want me to 

understand? 

 What are some practices/beliefs of your faith that re often misunderstood by others?  

Why do you think that might be? 

 How did you come to embrace this faith as your own?  Tell me something about your 

journey of faith and how your faith has developed over time.  How does your faith 

challenge or change you as a person? 

 What impact can your faith have on the world to make it a better place? 

 What are challenges of practicing your faith in a pluralistic context like Canada? 

 

Following the interview, write up a summary of what you have learned. (750-1000 words) 

Secondly, based on what you have learned, describe how this will impact the way you 

function as a chaplain, particularly with individuals who have a different faith experience.  

 

Please make sure you include the following: Title page, page numbers, 

introduction and concluding thoughts, appropriate citations. 

 

Submit your assignment to the Assignment Drop Box by November 16, 2018 

midnight Central Time 

 

 

4. Ongoing Personal Journal of Learning 20% of Course Grade & Integration 

Paper 20% of Course Grade 

 
It is an important element of learning to “track” our learning as we go.  Insights that come 

early in a course are often forgotten by the end.  To help with this, you will be expected to 

keep an ongoing online Personal Journal.  In most modules, you will be given questions to 

consider and record in your journal.  You are to keep this journal up to date from week to 

week.  Only the individual student and the course instructor will have access to read this 

journal.  The instructor will periodically read the journal and offer comments.  This personal 

journal will then form the foundation of your integration paper.  It will be marked 

considering thoughtfulness of responses and completion of all required Personal Journal 

assignments. 

 

In addition to the weekly responses in the Personal Journal, the student will write a final  

paper (~1500 – 2000 words) which will attempt to integrate all the learning that has taken 

place during this course. Your Personal Journal will provide the basis for this integration.   

 

In the paper address such questions as: 

a. How have your own thoughts and feelings about you as an individual in a pluralistic 

context undergone change through this course?  Include appropriate references and 

quotations to back up your ideas.  (These quotations must be taken from your 

journal, your online posts and from the readings/textbook) 

b. How has this learning impacted your understanding of God, yourself, your ministry 

and your understanding of the Church’s mission?  Be as specific as possible. 
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c. What Scripture passage offered in the course content would you offer as a basis for 

ministering in a pluralistic context?  Why?  Building on this Scripture, briefly express 

your own theology related to ministry to those of other faiths. 

 

The grading of this paper will consider the degree of integration of all course elements and 

the clarity of your structure and writing. 

 

Please make sure you include the following: Title page, page numbers, 

introduction and concluding thoughts, appropriate citations. 

 

Submit your Final Integration assignment to the Assignment Drop Box by 

December 3, 2018 midnight Central Time. 

 

 

LETTER GRADES & GRADE POINTS 
 

A+  (4.5) Exceptional performance with evidence of outstanding original thinking, superior 
organization, exceptional capacity to analyze and synthesize; a superior grasp of the subject matter 
with sound critical evaluations; evidence of an extensive knowledge base. A final grade of A+ may 

be awarded only with the approval of the Academic Dean. 

A (4.0) Excellent performance with evidence of excellent original thinking, excellent 

organization, excellent ability to analyze and synthesize; an excellent grasp of the subject matter 
with sound critical evaluations; evidence of an extensive knowledge base. 

B+ (3.5) Very good performance with evidence of original thinking, very good organization, 
demonstrated ability to analyze and synthesize; a very good grasp of the subject matter; evidence 
of good critical judgment, a very good understanding of the relevant issues under examination; 
very good familiarity with the relevant literature. 

B  (3.0) Good performance with evidence of a good grasp of the subject matter; evidence of 
critical capacity, good analytical ability, a good understanding of the relevant issues under 
examination; evidence of good familiarity with the relevant literature. 

C+ (2.5) Satisfactory performance with evidence of a satisfactory grasp of the subject matter; 
evidence of critical capacity, demonstrated analytical ability, an understanding of the relevant 
issues under examination; evidence of familiarity with the relevant literature. 

C  (2.0) Adequate performance with evidence of an adequate grasp of the subject matter; 
some evidence of critical capacity, an ability to develop solutions to simple problems found in the 
material; evidence of familiarity with some of the relevant literature. 

D  (1.0) Marginal performance with evidence of marginal familiarity with the subject matter 
and some evidence that critical and analytical skills have been used. 

F   (0) Inadequate performance with little evidence of even a superficial understanding of the 
subject matter; serious weaknesses in critical and analytical skills; limited or irrelevant use of the 
literature; failure to satisfy course requirements. 

The University College does not use a standard percentage scale to correspond to the letter grade and 
grade points. If an instructor intends to use a percentage scale, that scale must be included in the 
course syllabus. 

*Your final mark for this course will be based on the following percentage scale: 

95-100% A+          80-95% A          75-79% B+ 70-74% B 65-69% C+  60-64% C 

50-59% D        0-49% F 
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Academic Policies 

 

Academic Integrity 

 

It is a serious offence to present a piece of work for course credit as one’s own if the work 

or a portion thereof was done by some other person (plagiarism). Actions of plagiarism 

harm both the student and the reputation of the University College.  Plagiarism or any form 

of cheating in examinations or term tests (e.g. crib notes) is subject to serious academic 

penalty that may include loss of part or all of the marks for an assignment/test, failure in 

the course, dismissal from the University College, or other serious consequences.  

Plagiarism or cheating in a course in which a student is cross-registered with the University 

of Manitoba may lead to disciplinary action by the University according to its policies. 

 

To plagiarize is to take ideas or words of another person and pass them off as one’s own. In 

short, it is stealing something intangible rather than an object. Obviously it is not necessary 

to state the source of well-known or easily verifiable facts, but students are expected to 

acknowledge the sources of ideas and expressions they use in their written work, whether 

quoted directly or paraphrased. This applies to diagrams, statistical tables and the like, as 

well as to written material and materials or information from Internet sources.  Failure to do 

so constitutes plagiarism. It will also be considered plagiarism and/or cheating if a student 

submits an assignment in whole or in part by someone other than him/herself, or copies the 

answer or answers of another student in any test, examination, or take-home assignment.  

 

At the beginning of their program of study, all students are required to complete the 

prescribed plagiarism tutorial. 

 

Instructors are required to report all allegations of plagiarism or cheating to the Academic 

Dean before a grade is assigned. The original assignment is submitted to the Academic 

Dean.  

 

The Academic Dean will chair a joint meeting of student and instructor to hear both the 

allegations and the student’s response to the allegations. The Academic Dean will then 

make a determination whether or not plagiarism or cheating has in fact occurred and decide 

on appropriate disciplinary measures. The student and instructor will be notified of the 

Academic Dean’s decision in writing. A copy of the decision will be sent to the Registrar and 

University College President. The student has the right to appeal the decision of the 

Academic Dean (see Academic Appeals). 

 

Late Submission of Assignments 

 

Late assignments will be penalized by 5% per day up to a maximum of 50%.  Submissions 

will not be accepted past this penalty and will result in a mark of ‘0’ for the assignment. 

 

Students unable to complete the term work prescribed for a course must apply to the 

instructor for approval, within two weeks prior to the end of classes, for an 

incomplete grade and time extension for completion of work. (There is an official 

form to be filled out which is fond on the Booth website in the Registrar’s section 

on forms.  The fee for application for time extension is $50.00) 

 

A grade of Incomplete may be granted by the Instructor only when a major portion of the 

course work has been completed satisfactorily, but some requirement(s) have not been 

completed. 
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Appendix A 

 

Grading Online Discussions 

 

A scale of 1-4 will be used to evaluate the quality of your online discussion 

contributions according to the four criteria that follow. 

 

1 = marginal    2 = average   3 = good   4 = excellent 

 

Promptness and Initiative:  Consistently contributes and responds to the discussion 

topics on time. 

 

Delivery and Expression:  Writes clearly and accurately (spelling and grammar) so that 

their ideas are easy to grasp.  Their opinions are expressed concisely. 

 

Relevance:  Consistently posts topics clearly answering the question and related to the 

topic.  Offers additional references related to the topic. 

 

Contributions to the Learning Community:  Seeks to motivate group discussion.  Is 

willing to challenge and question ideas of others with grace in order to enhance learning.  

Offers specific examples when helpful. 

 

Note: Grading Grid is based on ideas from this Source:  “If You Build It, They Will 

Come: Building Learning Communities Through Threaded Discussions” by Susan Edelstein 

and Jason Edward [http://www.westga.edu/~distance/ojdla/spring51/edelstein51.html] and 

[http://www.elearnmag.org/subpage/sub_page.cfm?section=4&list_item=3&page=3]. It in 

turn comes from California State University at Hayward (EDUI 6707) 


